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Re: Women’s Med Center Dayton
Request for Variance to the Hospital Transfer Agreement Requirement

Dear Director Hodges:
‘This letter serves two purposes. One is a response to your letter to me dated June 24,
2015. The second is to request a variance for 2014 and 2015 license periods. If this letter or

variance application raises additional concerns or questions, please let me know immediately so I
can respond.

Response to Director’s June 24, 2015 letter

On June 24, 2015 you denied Women’s Med Group Professional Corporation
(“WMCD”)’s variance request for the 2012, 2013, and 2014 license periods. You raised several
concerns with the 2014 variance which I would like to address.

First, in your view, two back-up physicians are not sufficient to provide 24/7 back-up
coverage and uninterrupted continuity of care. WMCD has added a third back-up physician to
address your concern. (Attachment 1). In addition, all three previous and all three current
physicians are members of the same practice. Their back-up coverage if they were unavailable
or out of town is their group practice, Wright State Physicians Obstetrics & Gynecology (“WSP
Ob/Gyn”). If all three doctors are unavailable their group practice is their back-up. Id.
Furthermore, WMCD has a separate contract with the group practice, Wright State Physicians
Women’s Health Care to provide back-up coverage and continuity of care in addition to the
back-up doctors (see Attachment 1 to 2013 variance request; (Attachment 2 hereto)). Moreover,
WMCD?s policy (Attachment 3) allows the Medical Director to contact his physician contacts
for back-up coverage. Finally, Mr. Shaker’s September 5, 2014 letter to ODH states that “Miami
Valley Hospital will continue to treat any and all patients presenting to our Emergency
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Department.” For all of these reasons, WMCD’s variance applications are designed to provide
back-up coverage and uninterrupted continuity of care.

Second, you stated you are very concerned that Mr. Shaker, the President, and CEO of
Miami Valley Hospital (“MVH”) objected to the back-up physician’s agreement with WMCD.
Mr. Shaker objected because the agreement uses the name Miami Valley Hospital. Frankly, I do
not understand Mr. Shaker’s objection. WMCD and Miami Valley Hospital agree that WMCD
has asked MVH for a written transfer agreement every year and each year it has declined. The
back-up agreement does not purport to be a transfer agreement between the hospital and WMCD.
Nor does the agreement make MVH an affiliate of WMCD or a supporting agency of WMCD.
In addition, the physicians cannot contract with WMCD as its back-up physicians without stating
the hospital where they have admitting privileges, notifying the hospital of their back-up status,
verifying their admitting privileges and stating where they would admit the patient, as required
by R.C. § 3702.304. For these reasons Mr. Shaker’s objection is not relevant to WMCD’s
compliance with R.C. § 3702.304.

Renewed 2014 Variance Request and 2015 Variance Request

[ am writing to request a variance for 2014 and 2105 of 0.A.C. § 3701-83-19(E), which
is the requirement that the ASF have a written transfer agreement (“WTA”) with a hospital.
WMCD has requested a written transfer agreement with all the local hospitals but none have
agreed to provide an agreement.

WMCD has contracted with Drs. Barhan, Duke, and Yaklic to provide backup physician
services (Attachment 1), WMCD also has a contract with Wright State Physicians Women’s
Health Care (“WSPWHC”) to provide back-up coverage. (Attachment 2). The three physicians
have admitting privileges at Miami Valley Hospital and have agreed to exercise those privileges
to provide for the continuity of care and the timely, unimpeded acceptance and admission of
PPSWO’s emergency patients.

WMCD continues to have the same patient hospital transfer policy (Attachment 3) in
order to ensure continuity of care for any patient who may need to be transferred to a hospital.

As is explained in more detail below, WMCD’s alternative to a written transfer
agreement provides patients with the same level of safety and protection as a written transfer
agreement would provide. For these reasons, WMCD requests a variance from the WTA
requirement,

Drs. Barhan, Duke, and Yaklic are credentialed with admitting privileges in Obstetrics and
Gynecology without restrictions at Miami Valley Hospital and will arrange patient admission and
care for each patient needing medical services according to each patient's need. Drs. Barhan, Duke,
and Yaklic have agreed to exercise those privileges to provide for the continuity of care and the
timely, unimpeded acceptance and admission of WMCD’s patients.
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WMCD’s alternative to a written transfer agreement satisfies ODH’s November 17,2011
protocol and the provisions of HB 59 as follows:

a. The attached contract complies with the requirements in ODH’s protocol.
WMCD has a written policy ensuring 24-hour per day, seven days per week coverage by
the backup physicians who can admit patients to a hospital in the event that a patient
experiences a surgical complication, an emergency, or other medical need. (Attachment
3). Drs. Barhan, Duke, and Yaklic’s offices are located 5 minutes away from MVH by
foot.

b. Drs. Barhan, Duke, and Yaklic currently have active status with the Ohio Medical
Board and possess a current medical license. (Attachment 4).

C. Neither Drs. Barhan, Duke, nor Yaklic have had any actions taken against them
by the Ohio State Medical Board for violations of R.C. § 4731.22 according to their
agreement with the facility. Nor does any physician have a pending action or a complaint
under review by the Ohio State Medical Board for violations of R.C. § 4731.22 according
to their agreement with the facility. (Attachment 4).

d. All backup physicians are credentialed with admitting privileges in Gynecology
without restrictions at Miami Valley Hospital. This has been verified the physicians in
the contract and in the attached credentials. (Attachment 5). Furthermore, the physicians
have notified MVH that the group is consulting for WMCD and that it has agreed to
provide backup services. (See Exhibit A to Attachment 1).

e. Drs. Barhan, Duke, and Yaklic agreed in the contract to immediately inform
WMCD of any circumstances that may impact their ability to provide for continuity of
care and the timely, unimpeded acceptance and admission of the WMCD’s emergency
patients.

f. Drs. Barhan, Duke, and Yaklic are familiar with WMCD and its operations and its
policy. The contract verifies this.

g. Drs. Barhan, Duke, and Yaklic have verified that there is practically no travel
time from the WSPWHC office to the hospital. The travel time is 5 minutes by foot.

h. The facility’s written policy explains how the attending physician will use the
back-up physicians to admit patients to a local hospital in an emergency, complication, or
other medical need. The policy includes a plan which ensures that a substitute doctor is
available to admit patients to local hospitals in the event the named backup physicians are
temporarily unavailable and unable to admit patients to local hospitals.

i. Drs. Barhan, Duke, and Yaklic agree they have access to and will use MVH's on-
call consulting/referral physicians outside WSPWHC's area of specialty/expertise, if
necessaty.
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J.  Seeiabove.

k. WMCD’s written protocol ensures that a copy of the patient's medical record is
transmitted contemporaneously with the patient to hospital.

This variance request is a good faith attempt to comply with ODH’s November 17,2011
protocol and HB 59. WMCD has not been informed by ODH of any additional rules or
regulations that apply to a variance request. If ODH implements any additional rules, WMCD
requests ODH to notify WMCD.

If you need any additional information or have any questions, please contact me at the
address and phone number above, or by email to jbranch@gbfirm.com.

Sincerely,

nnifer L../Branch
C: Lance Himes
Rebecca Maust

Encls. Attachment 1 Back-up physician agreement
Attachment 2 WSPWHC agreement
Attachment 3 WMCD Back-up Physician and Hospital Transfer protocol
Attachment 4 Verification of status of license with the Ohio Medical Board
Attachment 5 Miami Valley Hospital Privileges



BACK-UP PHYSICIAN SERVICES AGREEMENT

This Back-Up Physician Services Agreement ("Agreement”) is effective as of July 24,

2015 ("Effective Date"), by and between Women's Med Professional Corporation, an Ohio professional
corporation, ("WMPC") and Janice Duke, M.D., Sheela Barhan, M.D., and Dr. Jerome Yaklic, M.D.
("Physicians").

1. Dr. Janice Duke, Dr. Sheela Bathan, and Dr, Jerome Yaklic agree to be back-up physicians for
WMPC. Physicians agree to provide 24/7 emergency back-up hospital admission for WMPC's
patients in the event of surgical complication, emergency situations, or other medical needs that
request a level of service beyond the capability of WMPC. In the event that any Physician is not
on call at the time admission is needed he or she will insure that coverage is provided by the
other physicians who provide coverage for them in their medical practice, Wright State
Physicians Obstetrics & Gynecology ("WSP Ob/Gyn").

2. Wright State Physicians Obstetrics & Gynecology is the faculty practice plan for the department
of Obstetrics and Gynecology responsible for overseeing the ACGME aceredited education and
training for resident physicians at the Miami Valley Hospital. As part of WSP Ob/Gyn's
responsibility for the resident training program, it provides a supervising physician in the
hospital 24 hours 365 days a year. All of the on-call physicians in WSP Ob/ Gyn's group are
board certified or board eligible in Obstetrics and Gynecology, have active Ohio medical licenses
and have admitting privileges at Miami Valley Hospital as a requisite for membership in the
department. The Physicians are members of Wright State Physicians, Ine. ("WSP"), the nonprofit
corporation that oversees WSP Ob/Gyn.

3. Dr. Duke, Dr. Barhan, and Dr. Yaklic agree they each have admitting privileges at Miami Valley
Hospital in Dayton, Ohio and will excrcise those privileges to provide for the continuity of care
and the timely, unimpeded acceptance and admission of WMPC's patients. Copies of Physicians
admitting privilege credentials ate attached as Exhibit A.

4. Dr. Duke attests that the following statements are true:
a. lam licensed to practice medicine in Ohio.
b. Iam familiar with WMPC and its operations.
¢. Lagree to provide WMPC notice of any changes in my ability to provide back-up

coverage.
d. The travel time from my main office to Miami Valley Hospital is approximately 5

minutes by foot.

Page 1 of 3

Attachment 1




10.

11,

12.

Dr. Bathan attests that the following statements are ttue:
a. Tamlicensed to practice medicine in Ohio,
b. Tam familiar with WMPC and its operations,
¢. Tagreeto provide WMPC notice of any changes in my ability to provide back-up
coverage,
d. The travel time from my main office to Miami Valley Hospital is approximately 5
minutes by foot.

Dr. Yaklic attests that the following statements are true;
a. [am licensed to practice medicine in Ohio.
b. Iam familiar with WMPC and its operations.
¢. Tagree to provide WMPC notice of any changes in my ability to provide back-up
coverage,
d. The travel time from my main office to Miami Valley Hospital is approximately 5
minutes by foot,

The Physicians verily that

a. Each has told WMPC that her/his specialty is Obstetrics and Gynecology.

b, WMPC may contact Physicians by calling Match MD, telephone number 866-200-1935,
and asking for the doctor on call.

¢. Each has informed Miami Valley Hospital that she/he is consulting for WMPC and has
agteed to provide back-up coverage for the facility when medical care beyond the care
the facility can provide is necessary. Copies of Physician’s notice to the hospital are
attached as Exhibit B.

The Physicians agree they are licensed to practice medicine in Ohio and will alert WMPC within
24 hours if their active status to practice medicine in Ohio changes.

The Physicians agree that no disciplinary actions have been taken against them and that no
complaints are under review by the Ohio State Medical Board for violations of R.C. §4731.22,
The Physicians agree to alert WMPC within 24 hours if an action is taken against any of them by
the Ohio State Medical Board.

The Physicians agree they are credentialed with admitting privileges in Obstetrics and
Gynecology without restrictions at Miami Valley Hospital in Dayton, Ohio. Any one Physician
or their practice WSP Ob/Gyn will arrange patient admission and care for each patient needing
medical services according to each patient's need.

Physicians agree to immediately and without delay inform WMPC of any circumstances that
may impact their ability to provide for continuity of care and the timely, unimpeded acceptance
and admission of the WMPC's patients,

If Physicians experience any planned or unplanned absence from the locale for one business day
where coverage will not be available through another member of their group, WSP Ob/Gyn, they
agree to provide WMPC with notice before such date or as soon as practicable (if the absence is
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unplanned) or three business days befote such date or as soon as practicable (if the absence is
planned in advance).

13. The Physicians agree they have access to and will use Miami Valley Hospital's on-call
consulting/referral physicians outside of their area of specialty/expertise, if necessary.

14, WMPC agrees to provide the Physicians with the patient's name, reason for referral, current
medical condition and the means of transport to the hospital.

15. WMPC agrees to send to the hospital with the patient a copy of all patient records.
16. This agreement may only be modified in writing,

17. This agreement may be terminated without cause after thirty (30) days weitten notice is provided
to the parties.

The parties have executed this Agreement by each or their authorized representatives,

Name:\Jdpqhe Yaklic, M.D. Name” Maftin Haskell, M.D. ¢
Title: i Title: Medical Director
Wright State Physicians Ob/Gyn Women's Med Professional Corporation

Name:Yanice Duke, MZD.
Title: Physician

Wiight Stale Physicians

Lt Moo

Name: Sheela Barhan, M.D.
Title: Physician
Wright State Physicians
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Mark Shaker 712412015
President and Chief Executive Officer
Miami Valley Hospital

Re: Back-up Agreement with Women’s Medical Center of Dayton

Dear Mr. Shaker,

We are required to hotify our hospital administrationof a hack-up agreement with the Women's
Medical Center of Dayton. Sheela Barhan M.D., Janice Duke M.D., and lerome Yaklic M.D. are serving as
consulting physicians for Women'’s Medical Centerof Dayton. Wewill be consulted when medical care
is needed that is beyond the scope of that which the Women's Medical Center of Dayton-can provide.
Patients treated at the Women's Medical Center who require hospitalization will be admitted by usora
covering member of our practice forcare.,

i, v /bfv«/&w

Sheela Barhan M.D

4

Janice Duke M.D.

A

Jeromdafaklid M.D.

Exhibit A



BACK-UP PHYSICIAN SERVICES AGREEMENT

i / / /{7 This ack—Up Physician Services Agreement (“Agreement”) is effective as of
é’[{, 2013 (“Effective Date”), by and between Women’s Med Professional Corporation,
an Ohio professional corporation, (“WMPC”) and Wright State Physicians Women’s Health
Care (“WSPWHC”).

1.

Wright State Physicians Women’s Health Care is the faculty department of Obstetrics
and Gynecology for the Wright State University Boonshoft School of Medicine
overseeing the ACGME-accredited education and training for resident physicians at
Miami Valley Hospital (“MVH”) in Dayton, Ohio. Part of our responsibility for the
resident training program is to provide a supervising physician in the hospital 24
hours 365 days a year. All ofthe physicians in our group are board certified or board
eligible in Obstetrics and Gynecology, have active Ohio medical licenses and have
admitting privileges at Miami Valley Hospital as a requisite for membership in our
department.

WSPWHC agrees its physicians are credentialed with admitting privileges in
Obstetrics and Gynecology without restrictions at MVH and will arrange patient
admission and care for each patient needing medical services according to each
patient’s need.

WSPWHC agrees to provide 24/7 emergency hospital admission as the admitting
physician for WMPC’s patients in the event of surgical complications, emergency
situations, or other medical needs that require a level of service beyond the capability
of WMPC.

WSPWHC attests that the fo llowing statements are true:

a. its physicians are licensed to practice medicine in Ohio and will alert WMPC
within 24 hours if any physicians’ active status to practice medicine in Ohio
changes;

b. its physicians are familiar with WMPC and its operations;

c. its physicians agree to provide WMPC notice of any changes in their ability to
provide back-up coverage; and

d. the travel time from WSPWHC main offices to MVH is approximately 5
minutes by foot as we are located on the MVH Campus located in downtown
Dayton. After the office is closed, physicians on call for the practice are
within 30 minutes of Miami Valley Hospital and will respond within this time
frame if needed.
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5.

WSPWHC verifies that:

a. it has told WMPC that its physicians’ specialty is Obstetrics and Gynecology;

b. WMPC may contact WSPWHC by calling the office telephone number
937.208.6810 during the hours of 8:30am and 4:30 pm and ask to speak to the
private office doctor on call regarding any question related to or the
transportation needs of a patient. During non-office hours, call the answering
service, Match MD, telephone number 866.200.1935 and ask for the private
office doctor on call; and

c. WSPWHC has informed MVH that its physicians are consulting for WMPC
and have agreed to provide back-up coverage for the facility when medical or
surgical complications arise for WMPC patients

WSPWHC agrees that no disciplinary actions have been taken against any of its
physicians and that no complaints are under review by the Ohio State Medical Board
for violations of R.C. § 4731.22. WSPWHC agrees to alert WMPC within 24 hours if
an action is taken against any of its physicians by the Ohio State Medical Board.

WSPWHC agrees to immediately and without delay inform WMPC of any
circumstances that may impact its physicians’ ability to provide for continuity of care
and the timely, unimpeded acceptance and admission of the WMPC’s patients.

If all WSPWHC physicians experience any planned or unplanned absence from the
locale for one business day, WSPWHC agrees to provide WMPC with notice before

- such date or as soon as practicable (if the absence is unplanned) or three business

10.

11.
12.

13.

days before such date or as soon as practical (if the absence is planned in advance).

WSPWHC agrees it has access to and will use MVH’s on-call consulting/referral
physicians outside WSPWHC’s area of specialty/expertise, if necessary.

WMPC agrees to provide WSPWHC with the patient’s name, reason for referral,
current medical condition and the means of transport to the hospital.

WMPC agrees to send to the hospital with the patient a copy of all patient records.
This agreement may only be modified in writing.

This agreement may be terminated without cause after thirty (30) days written notice
is provided to the parties.



The parties have executed this Agreement by each of their authorized representatives.

Wright State Physicians Women’s Health Care Women’s Med Professional Corporation

W ﬁw&h %%ﬁ% //g

Name: Sheela Barhan, M.D. NanfeyMértin Haskell, M.D.
Title: Physician Title: Meédical Director

M Wi

Alan P. Marco, M.D.
Title: President and CEO
Wright State Physicians
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E. Emergency Medical Protocol
1. Initial Response

Upon recognition of a suspected emergency, Nursing Staff summons the
Head Nurse, the attending physician and immediately surrounding
personnel using any means available (paging system, intercom, telling a
nearby employee).

Nursing staffs’ priorities are to
a) protect the patient from further injury (make sure the patient will
not fall),
b) summon assistance
c) assist the patient according to each staff member’s capability
d) assist licensed staff as they arrive

Physicians respond to requests for assistance immediately upon being
notified that there is a possible emergency.

However, if a physician has started a surgery, he or she completes the
surgery at hand before responding. The physician defers charting the

completed surgery until the emergency is under control or has been
triaged successfully.

Attachment 3
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2. Attending Physician

The attending physician is responsible for the patient outcome and has
‘the authority and prerogative to direct the care of the patient including
choice of physician and/or hospital to which the patient will be
transferred. The attending physician has the prerogative to:

a. choose to continue his or her care at another facility or hospital;

b. refer the patient to a consultant of his or her choosing;

c. refer the patient to one of the Center’s backup physicians (list and

contact information available on the company intranet).

In the event the attending physician wishes to use the Center’s backup
physicians and in the unlikely event that all the backup physicians are
unavailable, the attending physician contacts the Medical Director for
assistance in obtaining a receiving physician from the Medical Director’s
network of physician contacts.

The attending physician performs, directs and/or coordinates the following
responses to a medical emergency in order of priority:

a. Declares that a medical emergency or need for transfer exists and
has the in charge nurse summoned to the patient care area.

b. Provides immediate support to the emergency until adequate
personnel are present and can step back.

c. Directs the medical response and assures that the patient is
receiving the appropriate medical care.

d. Directs the in charge nurse to summon appropriate personnel and
transport for the patient and assist in the medical response.

e. Unless the attending physician will be continuing the care himself
or herself, contacts the physician who will be assuming care of the
patient by phone or other verbal means of communication and
provides the necessary medical information and history for the
receiving physician to appropriately assume care of the patient.

f. Contacts the receiving Emergency Room physician and provides all
necessary medical information and history for the physician to
appropriately care for the patient until the treating physician
arrives.

g. Prepares a detailed note for the patient chart of the nature of the
emergency, physical findings, the care given, order for transfer and
the patient’s condition at the time of transport.

h. Directs that a complete copy of the patient’s chart be made and
given to the ambulance crew to transport to the emergency room
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with the patient. The chart copy should be placed in an envelope
labeled with the patient’s name, the receiving hospital’s name and
receiving physician’s name and the reason for the transfer.

1. Provides instructions to the ambulance crew to appropriately care
for the patient while in transit, or alternatively accompanies or
directs a nurse to accompany the patient in the ambulance if the
patient’s condition is grave or requires ongoing medical care beyond
the scope of the transport crew.

J. Communicates the nature of the emergency and care plan with the
family as soon as practical without endangering the patient’s safety.
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3. Charge Nurse

The in-charge nurse on duty manages and coordinates the center's
response to the emergency, subject to the direction of the attending

physician.

In conducting the center's response, the in charge nurse conducts herself
in a calm and reassuring manner towards other staff, patients and
visitors. When delegating tasks, she instructs each person to whom a task
1s assigned to act in a calm and professional manner.

The in charge nurse performs the following tasks in this order of priority:

a.

b.

Provides immediate support to the emergency until adequate
personnel are present that the nurse can step back.

Directs personnel to assist in managing the patient's medical care
and obtain appropriate equipment as conditions warrant.

Upon direction of the attending physician, calls or directs
someone to call 911 requesting an ambulance and describing the
nature of the emergency.

Calls or directs someone to call the in-charge person for the front
desk/reception/waiting areas, notifying them of the existence of a
medical emergency and that an ambulance has been called.
Directs someone to greet the ambulance crew at the surgical area
entrance and lead them to the site of the emergency.

Directs someone to move patients and visitors in the surgical area
into areas where they will not observe the ambulance crew
entering or leaving (patient privacy), and to advise them in a
calm, reassuring manner that we have an emergency and are
expecting an ambulance.

Directs such other response of personnel, equipment or resources
that will serve the patient's best interest.

Calls or directs someone to call the Medical Director if not
present.

Talks with the patient's family/visitors and explains the
circumstances and plan to them; takes them to wait with the
patient if circumstances warrant.

Directs the ambulance crew to take the patient to the hospital
designated by the attending physician. Insures that the crew has
a copy of the patient’s medical record with the receiving hospital’s
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name, receiving physician’s name and reason for transfer
prominently written on the outside of the envelope containing the
medical record.

k. If requested by the attending physician, accompanies or directs a
nurse to accompany the patient to the hospital with the patient's
belongings and a copy of the chart, and to relate to the hospital
emergency room personnel the nature of the patient's emergency,
circumstances surrounding the emergency and the care given.
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4. Front Desk Charge Person

The person in charge of the front desk/waiting/reception areas, upon
learning of a medical emergency, directs and coordinates the following
responses in order of priority:

a. Directs someone to wait at the building entrance for the
ambulance crew and leads them to the surgical area.

b. Directs someone to move visitors in the waiting reception areas so
as to provide an unobstructed path for the ambulance crew:
insofar as possible, visitors should be moved to a location out of
the view of the entering and exiting ambulance crew; these
activities should be conducted in a calm reassuring manner.

c. Directs a Patient Educator or other individual to locate any
visitors that accompanied the patient experiencing the emergency
and take them to a private room; the Patient Educator explains to
them that the patient is involved in an emergency and that a
member of the medical/nursing staff will come down and explain
the situation after the patient is cared for; the Patient Educator
stays with the visitors providing support.

d. Assists in accomplishing the above and directs any other response
necessary as circumstances warrant.

e. Assures that one of the patient's visitors accompanies the patient
to the hospital.

5. Nursing Staff

After ensuring that any patient under their direct care has been
appropriately transferred to the care of another staff member, nursing
staff (other RNs, LPNs, Medical Assistants) respond to the site of the
emergency and provide assistance as directed by the in charge nurse or
physician.
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6. Code Blue

Code Blue is the universal call for help for cardiac or respiratory arrest
and is a call for all available medical personnel to respond to the site of

the emergency.

After ensuring that any patient under their direct care has been
appropriately transferred to the care of another staff member or
discharged, nursing staff (other RNs, LPNs, Medical Assistants) respond
to the site of the emergency and provide assistance as directed by the in
charge nurse or physician and according to each member’s capability.

The order of priority of roles and minimal qualification are as follows:
Call for help

Chest compressions—BLS Certified

Airway and breathing (may take 2 individuals)— BLS Certified
Obtain emergency cart and AED— BLS Certified

Operate AED—BLS Certified

Start IV—LPN with IV certification

Scribe—MA

Administer IV medications—RN or physician

PN O o

Upon entering the site of the emergency, each staff member assesses the
scene, the roles being fulfilled, whether the most appropriate level staff
member is fulfilling each role and decide where he or she can best help.
For example:

e If someone is performing chest compressions but no one is breathing
for the patient, the person entering should begin airway
management/breathing,

o If chest compressions and breathing are managed but the
emergency cart is not present, the entering staff member should
obtain the emergency cart, notifying those present.

o If a nurse or physician is performing CPR and an MA enters the
room, the MA should ask if she can relieve the nurse or physician
from the CPR.

e If a nurse enters the room, and chest compressions and
airway/breathing are under way but the AED is not engaged, the
nurse should set up and start the AED.
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Of course, if there is only respiratory arrest but not cardiac arrest, chest
compressions and the AED are not warranted. The AED should remain
available and staff should be vigilant for the onset of cardiac arrest
following respiratory arrest.

Some roles may require two people, depending upon the skill level of the
individuals. For instance, it may take one person holding the mask
securely over the patient’s nose and mouth with both hands while another
squeezes the ambu bag. One person can easily tire doing chest
compressions for more than 2 minutes. This person and the scribe may
want to alternate roles every 2 minutes.

From the above examples, it is evident that the first goal is to be sure that
the roles are being fulfilled in order of priority and second that the most
appropriate person is fulfilling that role. Staff communicates with each
other to coordinate their actions so that all know who is doing what.
Ultimately, the nurse in charge or the physician will direct personnel into
specific roles.

Women’s Med Group 51 Medical 5/22/2012



WA %1% S102/€2/L

THIPIUOCISIAIT® 66991 0 £ =IupRoBIN0) dSerera quoaess/dnyooT/ a0 oryoresusory/ /:sdny

¥ Jusuyoelly

€jor

sosiaradng .
HALLDV | LT0Z/10/L0 | 9661/80/50 | SUDIPAN JO 101D0( | SE0LO'SE
snyeis mema uoneldxy |91eq oINSuadIT [BRIU] 9dA], 9su90r | Terjuapaly)
UONBULIOJU] UOENSISOY PUE 9SUadI]
26/9 o\mo ‘pejenpery) uoneinpy
SUIIPAA JO [00YIS AISIDATU[) QUEBNI-0S06T0 [00YDS| [BUOISSIJO.I]
auRaIy) :AJuno’)
0€7S¥ HO MATIDIAAVIAY DULPISay
BILISWIY JO S9)¥1S pailufn
60%S¥ HO ‘NO.LAVA
AHD 008¢€ a¥nsS “15 o1ddy g 871
udn/40 jo 1de(
SUIDIPSIA JO [00YDS AJISIDATUY) 91€3S IYSLIAA aJnoeid
:Anuno) yuag
HO ‘NOLNVD @0e[d a1 996T1/F 038 g
NVHIVI AVHAVIA VTA4HS 1 JuIeN
Toeq] UONRULIOJU] WONBIYUIP]

US3I0S MIIA 10BILOY



Wd ¥1% ST0Z/£2/L

€joz

PIYLISA 951n0s SWLId p.reod [edIPS|y 91€1S 93 ‘L66T T ATenaqoaq o} JI0LIg
"S9[J .In0A uJ paurelal pue no pajurid oq pnoys ‘ssavoxd 2.INSUI Y] JO
11ed se poauLiolrod uaeq sey Sururen 9renpeis-1sod pue uoneINps [EIIPOUL
JO oneIyLIsA 92.1nos AreurLid jer) SuruLIgye GuawoIels syl "L66T ‘T
ATeniqay 193ye pasuad][ 950y} 10§ SaUIEPINS YOI JUS.LIND S]oouT Sururen
pue uoneinps jo (ASJ) uonesyLaA 32.nos Areurid jo uonejuswWndop

-10] 91ISqPM STY1 JO 9SN 9] ‘DI10JAIRY L, "SAD Aq PIYLISA 92.1n0s Areurr.id
A103s1Yy UoneUNEXs pue Sururer; sayenpers-ysod ‘uoneINps [EJIpoUl I
pey aaey L66T IST Areniqay Jo)je oIy Ul pasuedI] Afeniul SuURDISAYJ
o1y uI suepIsAyd Suisuadiy ur roulred pue juofe ue se (sADq) 9d1a10g
UONEIYLIDA S[ENUSPII) UONEIOPI] Y} SIZIIN preog [eIIPSJN 91k1S Y1

‘uoaIat]

QJURI[a.1 [EJUSWILIDP We[d ABWI .I9SN OU PUR IIIAISS o1qnd e se papraoad
9SIM.ISY}0 ST U eWLIOJUT SIY L, "SpIepuels SUifeuapa.d aandadsax

I} YUM dduel[durod ur 9.1nSu3d1y Jo UOTILILISA .I0J Juswa.mbax
92anos Arewrid oy Surfyny se UONBULIOJUI SNIE]S 3SUIII| SUI[-UO0

SIY} I9PISUO0D A9Y] Jerf) p.reog ay) psuLIojul aAey YOON 241 pue ogv) |
9YL 'ST0Z/€2/L 30 se o1qQ Jo preog [edIpay 23e1S 91 Aq paurejureur
APUS.LIMD UOHEULIOJUT JO TOTE)uasaIdox a1eInioe ue siaAoqe 9y,

"S1STX® UOND®e [eULIO] ON

UCHIEULIOJU] UOIIDY [EULIOY

X0( Usa.ls ST}

SUBPI AqQ pUNOJ 3¢ UeJ SpIe0q AJ[elads 0F SYUI] pUe TONelIoju] "PIeoq Jey] JDEIT00 PINOYS NOA "PIe0q AJ[EDadS B Aq

10U Op pUE pIEog [EIIPSIN SIEIS SU3 Aq PIYIToA JOU o€ A9 [, ‘UERISAYd 9UF A PSPIAOId A[ITEIUT[OA I8 SSUDSI[ Afepads

- POURIS) STUBDISAYA BT IN0 PUy O], U0NeZITeSI0 A[E1ads [BUoISSajold & AQ PayTIod pIeoq STUBDISAUd o3 Je3 ULIuoD

ADOTODANAD 3 SHTLLALSHO

senjenads
mE.H.u«NSN\Hm\Ho 2102/62/80 AdNS VS 8LZST 'T¥
aeq 91e( | UL eIy
snjels | woneadxy | poaaoxddy JIosiaradng [enuapax) uIeN

THIPIUOISIALTRR 6699% 0 €=1upIoeIu0); dserers quoaress/dmjoo /. 208 01q0esudI/ /:sdny U3.IIS MIIA 10BIUO)




Wd ¥T% ST0Z/€2/L £30¢

*A101S1Y woneUTUIEXS pUe Surure.n a1enpeisd-isod oy

TIUPIUOISIALA®R 6699F 0 €=IupRoRIN0)  dSerera quoress/dnyoo] /08 orgoresusory/ /:sdny

U92.I0S MITA J10BIU0T




Wd ZT% S102/€7/1

z3or
AJOTOIINAD B SOTILALSIO
sonfepadsg
HALLDV | £102/10/%0 L661/20/60 |SUPIPa Jo 10300(] | TTOELO'SE
snjels | aje( uoneldxy | 91e(] 2INSUSOIT [enIu] | adAJ, asuadrT | [eRUSpal)
.. UORRULIOJU] UOe.NSISoY PUe aSUaIr|
96/80/90 :porenpern|  wopesnpg
SUDIPIY JO [0OYDS AYSIDATU() 93e3S IYSLM-0L09E0 :[00YDS| [EUOISSIY0I
Arowo31uoy :£1unon)
62¥SY HO ‘ONIGALLTY 90UIPISaY
BOLISWIY JO S91B1S paliu
60%S¥ HO ‘NO.LAVA
0€T¥ 2:1ng
19011S SutwoAp) auQ
JA.LNID HITVIH SNIWOM ALISYIAINN CRIRNIA |
:Anunon Yiug
I 'STTIVHD 1S 90e[d Y3ug  ##61/Z :218Q g
2¥NA ANSOW ADINVI Iq sueN
Pe UONBULIOU] WO BIJNUSP]

“IUPIUOISIALTR 66000 0€=1UP[OBIU0) ; dSe[re1sqyaIess /dnoo /A0S oo esuaoty/ /:sdny

UIBIOS MITY 10BIU07)



Wd Z1% S10Z/€2/L

“IUPIUOISIAIE® 660000 €=3UpRoEIUC) dSe rera quoress/disjoo/A08 omo-asusor/ /:sdny

‘A10)s1Y woneUIUIEXS pue Surure.n ajenpeis-jsod ay

PILLI9A 92.1m0s dWILId p.Ieog [e3TPII 91€1S 91 ‘L661T ‘T Areniqayj o3 IoLig
"S9[J .InO0A U paurelad pue no pajurid 9q pnoys ‘ssasoxd 2INSUIII| 9Y} JO
1red se paurioyred ueaq sey Sururen sjenpeis-jsod pue HonesInps [espaul
Jo uonedyLIdA 92.1n0s Arewrrid jey SuruLyye quowajeis SIYL "L66T ‘T
ATeniqoy I91Je pasuad| 9S0Y} 10] Sourepms VOODN 1ua..md sjeowr Surure.n
pue uonedxnps jo (ASd) UuonesyLIaA 3s.1nos Areurid jo uoneuIWNIOP

103 S1ISqom ST} JO IS 9] ‘DI0JAISY ), 'SADA Aq POULISA 92.an0s Arewnrad
A10)s1y UonEUTUIEXD pUE SuruTen aenpeis-1sod ‘uoneINnpa [E2IpaW IR}
peq 24eY L66T IST ATENI(a] 191 e O UI PISUSD]] Alreniut suepIsAyq
‘o1 ut suenIsAyd Sursueoy ur Jowred pue juade ue se (SADA) 9o1aa08
UOREOYLISA S[ENUSPIL) UONEIOPI] 9] SIZIIIN PILog [EIIPI LS ST

QI GENETi ]

SJUEI[R. [E}USWILNOP WIE) ABWI I9SN OU PUE 331A19s d1jqnd e se papracad
9SIMISY10 ST UONRULIOJUI STY ], "SpIepuels Suijenuapa.n aardadsal

119y} yHM soueijduiod Ul 9.1nsuadI| JO UOTIEIYLIaA 10f JUSurd.imba
92.1nos Arewrid o) SuN[Y[ny Se WONLULIOJUI SNJR]S 9SUIII[ JUL[-UO

ST} I9PISU0D A9Y) Jet)} preog S} PAULIOJUI dARY YOIN 941 pue OHV)(
9YL 'ST0Z/€Z/L 30 Se olYQ Jo pIeog [edIpaA 93eIS o) Aq paurejurenr
AUS.LIND UOLIEULIOJUT JO WONEIUSSIIdD 91RINIIE Ue ST 2A0qe Iy L,

"S1SIX® UONOE. [EULIO) ON

UOLBRULIOJU] HOMDY [EULIO]

RO U9913 ST SUSIID AQ PUNO] 9q UEY SPIE0] AJ[eDadS 07 Sy

pUE UOQBULIONUT "PIE0q 8T JJEIU0D P[IIOYS NOA PIE0( ANEDaUS BEAq PayLIad
STUEDISAA € JTIN0 pUy O, WONeZIUESI0 AJ[B0ads [EuorssajoId e Aq pognIod
PIeoq STUBDISATd 977 JEY} WIU0J JOU Op PUE PIE0Y [EIIPS N 9TeTS 9UTAq
POULIBA IO 9T ASY ], "UBDISAYA 973 AQ PSPIACIA A[LTeIUI[OA S1e SSUMTSI[ AT[EDadS

ADOTOIENAI B SOTYLALSI0
ADOTOJINAD B SOTLLALSI0

(44

UI3IIS MILA 10€IU0))



Nd 80°% S10Z/€2/L

€301

sosialedng
TVMINTE NTFALLDV | §102/10/0T | 8661/52/60 |SUPIPOIN JO 10320 | £9ZSLO'SE
m smels | s1e( uoneldxy | 91e(] 9INSUSII] [eRIU] w 9dAJ, asuedr] | [eryuspar)
UONBULIOU] UONB.ISISOY PUk 9SUadIT
26/70/90 ‘perenpern,  uoneanpyg
QUIDIPSIA JO [00YDS AJISIDATU() 91B1S SUARM-0F0EZ0 JooYdS| [euoissojoid
A1swo31uoy :£junon
8S7SY HO O[[lalaua)|  90uapIsay
EJLI9UIY JO Sa)e)lS pajiun
60¥S¥ HO ‘uoide(q
0E£T¥ 21ng “1oan1§ Surolpy au(Q
a1e) [I[esH S,UsWop
SUBIISAYJ 91€3S YSLIAA SRlaRlzAf
:Anuno) yuug
TN “HLNIOd SSOYD :998[d YIg  S96T/7ZT oreq yaiig
JI¥eA eloWNT swoIs( A oureN
e UONeuLIOJU] oI JIIuap]

THUPTUOISIANIRZ 03200 €=IupRoruo) dserrersquyoess,/dnsoo /A0S oryorasusory/ /:sdny

UIBIIS MITA 10BIUO)



Nd 80:% S10Z/€2/L

‘A101s1Y UoeUTIIEXS pUe Surure.q aenpeis-ysod =111

PoYLI9A 93.1n0s swiLid pIeog [edIpsy 91€1S 94l ‘L66T ‘T ATenIqag o3 JoLig
"SO[Y InoA ul paurejal pue no payurid oq pmoys ‘ssado.ad a1nsuadij a3 Jo
11ed se pourioyrad usaq sey Sururen syenpeis-isod pue uonesnps [espouwn
Jo uoneoyriaa 93.1nos Arewirid yey) SuruLigye quaurage)s SIYL 2661 ‘T
Axen.rqoj J93ye pasusdi| as0Y} 10J SaUIEPMS YOI JUS.LIND S]ooul sururen
pue uonedsnps jo (ASd) uonesyLIeA 32.1mos Areurid jo UONeJuawWnIop

-10] 911S9IM ST} JO 9SN 8Y] ‘DI0JIIY L, "SAD] A] POULIdA 32.an0s Arewrrid
AJ10)1S1q UONEUTIEXS pUR Surtre.n 91enperd-1sod ‘wonesINps [esrpawr 121
pey 24eY L66T IST ATEN1qo] J1o1Je OTYQ UI PasSUa3DI| A[[enrul SUBDISAYJ
"orqQ ur suepisAyd Sursuedn] ut rourred pue jusse ue se (g9 ) 9d1AI0G
UONEIYLISA S[ERUIPIL) UONEIIPI] 9Y) SIZI[IIN PIeog [EIIPIJN 9181S O]

U019}

90UBIR.I [EJUSWILISP WIeD AeWl I9sh OU pue 331AI9s 21jqnd e se popracad
9SIM.IST10 ST UOTRULIOJUT STY ], "SPIepUe)s SUIfENUapa.n aAnadsax

11941 q)IM Souel[durod Ul 9.1NSusdI] JO UOIIEILIOA 0] Juauraambau
92anos Arewrid o) SuI[Y[nJ Se UonRULIOJUT SNYE)S 9SUIII| SUl-U0

SIY3} I9PISU0D 491) Jey] p.Iecd 9Y) pauLIoOyul 2AeY Y)IN 2] pue OHWOI
9L "ST0Z/€2Z/L 0 Sk 01yQ J0 pIeog [EdIPI d3e1S 33 Aq PourE)UIRUI
APUALIND UOTIRULIOJUL JO UONEIU3SaIdaI 9eINIIe Ue ST 2A0(e 91 ],

'§]1SIX9 UO110E [BULIO] ON

UONBULIOJU] UONIY [EULIO]

X0q Uoa.3 STy SUBITY AQ PUNOY 9] Ued SpIeoq AJ[E9US 07 SYUI[ PUe TOEULIOJu] pIeoq JeT3 I0BIUO0D P[NoYS NOA PIeoq

A[ED3US B Aq PIYNIS) STUEDISATA € JTIN0 PUl O], “UONEZIUESIO AJ[EDadS [eUoIssajord B 4] PIUIIS) pIeoy ST UensAqd oyT 181y

{ILIJUO 300 Op pUE PIEOH [EJIPS 91815 9T AQ PIPIIoA J0U 91E ASY ], "UBISAT oY1 Aq PIPIAOID A[ITEIUN[OA 9.1e SSUNSI] A1eDadS

€joz

AJ0TOJIANAY ¥ SOTI.LALSHO
senenadsg
HALLDV| L10Z/T€/T0 2102/S0/%0 AdNS| VS 8YSHT 1Y
aeq aleq JUD WISy
smels | uonexdxy | poaaoxddy JIosiaradng fenuapax) oureN

T IUPIUOISIAIARZ 07200 €=3upoRIu0) (dse reroquoess/dnsoo/A08 omo-asusory//:sdny

USAIDS MIIA 10BIUOT



Jennifer Branch

From: Beals, Pat <PRBeals@PremierHealth.com>

Sent: Thursday, July 23, 2015 1:58 PM

To: Jennifer Branch

Cc: 'sheela.barhan@wright.edu’

Subject: Admitting Privileges of Drs. Duke, and Barhan

July 23, 2015

To: Jennifer Branch

FROM: Pat Beals
Medical Staff Coordinator

This email will confirm that Drs.
privileges at Miami Valley Hospital.

Pat Beals

Medical Staff Coordinator

Miami Valley Hospital

One Wyoming Street

Dayton, Ohio 45409

(937) 208-2055  FAX: (937) 208-2890

prbeals@premierhealth,com

MIAMI VALLEY HOSPITAL

Dayton, Ohio

MEMORANDUM

Sheela Barhan, and Jerome Yaklic have unrestricted admitting

This document and any attachments are strictly intended for the use only by the named addressee(s). No other person is entitled or
authorized to act upon them. If you believe you have received this message in error, please notify me by return mail.

1

Attachment 5



July 21, 2014

To Whom It May Concern:

Due to the volume of verification requests we receive, the following information is available concerning
the practitioner about whom you inquired.

¢ Name Sheela Barhan, MD

s Appointment Date - 11/26/1996

+ Reappointment Date 3/31/2016

o - Staff Status Active

* “Specialty Obstetrics and Gynecology

Professional activity of all members of the Miami Valley Hospital medical staff is routinely assessed
through our quality assurance/peer review mechanisms. This ongoing assessment did not result in any
adverse actions being contemplated or taken against the above referenced practitioner at our hospital. To the
best of my knowledge, there are no health problems that might interfere with this member's ability to perform in
a competent manner and the member remains in good standing.

Sincerely, =

Marc Belcastro, DO
Chief of Staff

.pb




Prem:

Miarnd
July 21, 2014
To Whom It May Concern:

Due to the volume of verification requests we receive, the following information is available concerning
the practitioner about whom you inquired.

¢ Name Janice M Duke, MD

* Appointment Date 10/11/2000

* Reappointment Date 3/31/2016

o Staff Status Active

e Specialty Obstetrics and Gynecology

Professional activity of all members of the Miami Valley Hospital medical staff is routinely assessed
through our quality assurance/peer review mechanisms. This ongoing assessment did not result in any
adverse actions being contemplated or taken against the above referenced practitioner at our hospital. To the
best of my knowledge, there are no health problems that might interfere with this member's ability to perform in
a competent manner and the member remains in good standing.

Sincerely,

Marc Belcastro, DO
Chief of Staff

pb



Jennifer Branch

From: Beals, Pat <PRBeals@PremierHealth.com>
Sent: Friday, July 24, 2015 5:53 PM

To: Jennifer Branch

Cc: Barhan, Sheela M

Subject: FW: Admitting Privileges - corrected

MIAMI VALLEY HOSPITAL
Dayton, Ohio

MEMORANDUM

July 23, 2015

To: Jennifer Branch

FROM: Pat Beals
Medical Staff Coordinator

This email will confirm that Drs. Janice Duke, Sheela Barhan, and Jerome Yaklic have unrestricted admitting
privileges at Miami Valley Hospital.

Pat Beals

Medical Staff Coordinator

Miami Valley Hospital

One Wyoming Street

Dayton, Ohio 45409

(937) 208-2055  FAX: (937) 208-2890

prbeals@premierhealth.com

This document and any attachments are strictly intended for the use only by the named addressee(s). No other person is entitled or
authorized to act upon them. If you believe you have received this message in error, please notify me by return mail.

1

Corrected Attachment 5


jbranch
Typewritten Text
Corrected Attachment 5


Premier Health

Miami Valley Hospita
July 21, 2014
To Whom It May Concern:

Due to the volume of verification requests we receive, the following information is available concerning
the practitioner about whom you inquired.

e Name Sheela Barhan, MD

e Appointment Date 11/26/1996

e Reappointment Date 3/31/2016

o Staff Status Active

e Specialty Obstetrics and Gynecology

Professional activity of all members of the Miami Valley Hospital medical staff is routinely assessed
through our quality assurance/peer review mechanisms. This ongoing assessment did not result in any
adverse actions being contemplated or taken against the above referenced practitioner at our hospital. To the
best of my knowledge, there are no health problems that might interfere with this member's ability to perform in
a competent manner and the member remains in good standing.

Sincerely,
Wi ileabdo

Marc Belcastro, DO
Chief of Staff

pb

Attachment 4


jbranch
Typewritten Text
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Premier Health

Miami Valley Hospita
July 21, 2014
To Whom It May Concern:

Due to the volume of verification requests we receive, the following information is available concerning
the practitioner about whom you inquired.

e Name Janice M Duke, MD

e Appointment Date 10/11/2000

e Reappointment Date 3/31/2016

o Staff Status Active

e Specialty Obstetrics and Gynecology

Professional activity of all members of the Miami Valley Hospital medical staff is routinely assessed
through our quality assurance/peer review mechanisms. This ongoing assessment did not result in any
adverse actions being contemplated or taken against the above referenced practitioner at our hospital. To the
best of my knowledge, there are no health problems that might interfere with this member's ability to perform in
a competent manner and the member remains in good standing.

Sincerely,

Weiileablno

Marc Belcastro, DO
Chief of Staff

pb



(GERHARDSTEIN & BRANCH

A LEGAL PROFESSIONAL ASSOCIATION

432 WALNUT STREET, SuITE 400
CINCINNATI, OHIO 45202

TeLEPHONE: (513) 621-9100
FacsiviLg: (513) 345-5543

*ALPHONSE A. GERHARDSTEIN *Also admitted in
JENNIFER L. BRANCH Minnesota
**JACKLYN GONZALES MARTIN J uly 279 2015 o
*ApaM G. GERHARDSTEIN **Also Al]jmlﬁed in
Kentucky and West

Of Counsel Virginia
RoserT F. LAUFMAN

Richard Hodges, MPA

Director of Health

Ohio Department of Health

246 North High Street

Columbus, OH 43215

Re:  Women’s Med Center Dayton
Request for Variance to the Hospital Transfer Agreement Requirement

Dear Director Hodges:

I have attached Women’s Med Center of Dayton’s revised Hospital Transfer Protocol and
Back-up Physician’s protocol. They will be effective as of July 27, 2015.

If you need any additional information or have any questions, please contact me at the
address and phone number above, or by email to jbranch@gbfirm.com.

Sincerely,

C: Lance Himes
Rebecca Maust

Encls. Revised WMCD Back-up Physician and Hospital Transfer protocol



H. Back-up Physicians

In the absence of a hospital transfer agreement, the Medical
Director maintains agreements and relationships with physicians
with admitting privileges at local hospitals to care for patients that
may need admission to a hospital for ongoing care.

These agreements must meet all the requirements for such
agreements for the respective states in which the center is located.

The backup physicians provide the Medical Director with the

following documents:
1. Written verification of their current state license to practice

medicine
2. Written verification of their hospital admitting privileges

The Medical Director maintains copies of these documents and a

copy of the back-up agreement in the Back-up subfolder of the
respective Director’s folder on the network.

Women’s Med MM 10 Medical 7/27/2015



G. Hospital Transfer Protocol

1. Overview

Transfer of a patient to a hospital for a successful outcome requires
the actions of several staff members performing their duties in a
coordinated and seamless fashion.

In summary:

Position Duties
Attending Requests transport
Physician Communicates with receiving physician and ER

physician

Completes and prints detailed note in EMR of
problem and care delivered

Provides care instructions to transport crew

Communicates with patient’s visitors reason for
transport

Charge Nurse

Calls 911

Notifies Reception Charge Person that an
ambulance has been called

Communicates with patient’s visitors that an
ambulance has been called

Provides care instructions to transport crew

Accompanies patient to hospital if requested by
attending physician or ambulance crew

Reception
Charge Person

Directs someone to greet ambulance and accompany
them to surgery area

Directs someone to move visitors from immediate
area of entrance and path to surgery area

Locates patient’s visitors and moves them to a
private room

Women’s Med

MM 42 Medical 7/27/2015



1.  Attending Physician
The attending physician is responsible for the patient outcome and
has the authority and prerogative to direct the care of the patient
including choice of physician and/or hospital to which the patient
will be transferred if indicated. The attending physician has the
prerogative to:

a. choose to continue his or her care at another facility or

hospital;

b. refer the patient to a consultant of his or her choosing;

c. refer the patient to one of the Center’s backup physicians (list
and contact information available on the company intranet).

The attending physician performs, directs and/or coordinates the
following responses to transfer a patient:
1) Directs the in charge nurse to summon transport for the

patient and assist in the medical response.

2) Unless the attending physician will be continuing the care
himself or herself, contacts the physician who will be assuming
care of the patient by phone or other verbal means of
communication and provides the necessary medical
information and history for the receiving physician to
appropriately assume care of the patient.

3) In the event the attending physician wishes to use the Center’s
backup physicians and in the unlikely event that all the
backup physicians are unavailable, the attending physician
contacts the Medical Director for assistance in obtaining a
receiving physician from the Medical Director’s network of
physician contacts.

4) Contacts the receiving Emergency Room physician and
provides all necessary medical information and history for the
physician to appropriately care for the patient until the
receiving physician arrives.

5) Prepares a detailed note in the patient EMR of the nature of
the emergency, physical findings, the care given, the order for
transfer and the patient’s condition at the time of transport.

Women’s Med MM 43 Medical 7/27/2015



6) Directs that a complete copy of the patient’s Visit Note be
printed and given to the ambulance crew to transport to the
emergency room with the patient.

7) Provides instructions to the ambulance crew to appropriately
care for the patient while in transit, or alternatively
accompanies or directs a nurse to accompany the patient in the
ambulance if the patient’s condition is grave or requires
ongoing medical care beyond the scope of the transport crew.

8) Communicates the nature of the emergency and care plan with
the family as soon as practical without endangering the
patient’s safety.

2.  Charge Nurse
The in charge nurse performs the following tasks in this order of

priority:

1) Upon direction of the attending physician, calls 911 requesting
an ambulance and describing the nature of the emergency.

2) Calls or directs someone to call the in-charge person for the
front desk/reception/waiting areas, notifying them that an
ambulance has been called.

3) Directs someone to move patients and visitors in the surgical
area into areas where they will not observe the ambulance
crew entering or leaving (patient privacy), and to advise them
in a calm, reassuring manner that we have an emergency and
are expecting an ambulance.

4) Talks with the patient's family/visitors and explains the
circumstances and plan to them; takes them to wait with the
patient if circumstances warrant.

5) Directs the ambulance crew to take the patient to the hospital
designated by the attending physician.

6) Insures that the crew has a copy of the patient’s medical record
in an envelope with the receiving hospital’s name, receiving
physician’s name and reason for transfer prominently written
on the outside of the envelope containing the medical record.

Women’s Med MM 44 Medical 7/27/2015



3.

7) If requested by the attending physician, accompanies or directs
a nurse to accompany the patient to the hospital with the
patient's belongings and a copy of the record, and to relate to
the hospital emergency room personnel the nature of the
patient's emergency, circumstances surrounding the
emergency and the care given.

Front Desk Charge Person

The person in charge of the front desk/waiting/reception areas, upon
learning of a medical emergency, directs and coordinates the

following responses in order of priority:

1) Directs someone to wait at the building entrance for the
ambulance crew and leads them to the surgical area.

2) Directs someone to move visitors in the waiting reception areas
so as to provide an unobstructed path for the ambulance crew;
insofar as possible, visitors should be moved to a location out of
the view of the entering and exiting ambulance crew; these
activities should be conducted in a calm reassuring manner.

3) Locates any visitors that accompanied the patient and takes
them to a private room; explains that the patient is being
transported to a hospital and that a member of the
medical/nursing staff will come down and explain the situation
when the patient’s condition permits.

Women’s Med MM 45 Medical 7/27/2015





